
6.	 How can an AMH employee ascertain what 
his obligations to the Scheme are and 
what his rights, benefits contributions and 
limitations or benefits are from time to 
time?

	 “They normally phone the call centre or they get 
statements.  They should get more newsletters helping 
them with changes.” A “huge improvement” can 
be seen as MHC is progressing.

7.	 How do the AMH employees know which 
benefit option to select?

	 “They normally read through the electronic brochure 
and ask questions where needed, they normally go 
with the option that benefit their pocket more.”

8.	 How do you see brokers fitting into your 
business and what do you believe Moto 
Health Care’s role is in that relationship?

	 According to Ms Da Costa, it is nice to hand over 
questions raised to a broker / consultant that they 
can centrally assist the query at hand. “They will 
fit in perfectly when it comes to complaints and 
problems, sorting out queries and being in the 
middle might help our employees when it comes 
to explaining certain information.”

						   

							     
	  

1.	Wh y does the AMH group belong to Moto 
Health Care (MHC) 

	 Ms Da Costa believes that MHC understands 
their needs. Hyundai employees can relate to 
this Medical Scheme, because it is suited to their 
requirements. MHC is industry related and they 
offer different options which assist their employees’ 
pockets. She adds further that MHC forms a “part 
of the motor industry and they have cheaper 
options for our low-income employees.” She adds 
that although there are employees who belong to 
other Medical Schemes, employees have freedom 
of choice and receive great service from MHC. 

2.	Wh y is it important for AMH employees to 
belong to MHC?  

	 She insists that their employees be on a medical 
fund, for them to be protected. It is important that 
when something goes wrong, the person can 
get coverage and that the company cannot be 
held liable for the incident. Further, the company 
“contributes 50 % of the monthly instalment and 
they understand their needs.”

3.	Wh at are the advantages that AMH 
employees receive when they belong to 
MHC? 

	 In today’s day and age, employers do not like to 
take risks. With MHC they are automatically covered. 
Employers also “pay half of their instalment; they 
can join all the MHC benefit programmes that are 
available.”

4.	Th e pay-off line for MHC is “Taking care of 
our own.”  Does MHC really live up to it?  

	 They are happy with the service and protection 
given to their company. There are a few hiccups 
that happened in the past, but possible solutions 
are being implemented continuously. 

5.	C an you provide us with a personal 
message for workers in the industry that 
do not yet belong to MHC?  

	 Although there have been a few setbacks in the 
past, MHC provides their company with ease of 
mind. 
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